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Sunspots Editorial Policy

The statements and opinions appearing in Sunspots articles are those of the authors and
are not endorsed by Florida HFMA. The Sunspots staff provides content that is interesting
and thought provoking but the content does not represent the opinions of the editors,
officers, or board of directors of Florida HFMA. The editorial staff reserves the right to edit
articles for length and appropriate content.

Sunspots Advertising Policy
Advertisements in the electronic publications are offered to our Gold and Platinum
Corporate Sponsors as part of their sponsorship.

HFMA Compliance Reminder

As the nation’s leading membership organization for healthcare financial management
executives, HFMA prides itself on its adherence to federal, state and local laws and/or
regulations, including business ethics policies. HFMA has adopted a Code of Ethics, which
requires each member to promote the highest standards of professional conduct by
practicing honesty and maintaining personal integrity. In furtherance of these principles,
HFMA has adopted a whistleblower protection and conflict of interest policy. To learn more
about these policies, visit the Florida Chapter website: www.floridahfma.org/policies.htm.
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PRESIDENT'S MESSAGE

Joanne Aquilina
President

It has been a very exciting beginning to
our 2011-2012 Chapter year that kicked
off with our annual conference in May
at the Tampa Renaissance Hotel. Twenty
hours of quality education were provided
AND the attendees also experienced
an unbelievable performance from
motivational speaker Dan Thurmon!

Dan communicated his message not just
through his words of experience and
practical examples but also from his
actions and amazing juggling performance.
His theme of finding the right “balance”
of work, family and personal time in all of
our lives is right on topic for myself as |
begin my year as Chapter President.

Many thanks to Mimi Taylor and her team
for a truly outstanding Florida Chapter
educational and networking annual event.
Thanks also to Renee Jordan and Abby
Birch for introducing a new networking
event this year — our very first Casino
Night! It was a huge success—and a fun
night for all in attendance.

On Thursday evening, the 2011-2012
Board of the HFMA Florida Chapter
was honored to be sworn in by the
incoming HFMA National Chair-Elect,
Ralph E. Lawson, who was also one of
our keynote presenters.

June continued the momentum of
quality HFMA educational hours for our
Florida Chapter as we hosted this year's
Annual National Institute at the Gaylord
Palms Resort in Orlando.

As host State for this year's ANI conference,
the Florida Chapter had the privilege of
providing volunteers to assist National
in coordinating the educational sessions.
| want to thank all those who volunteered
their time and did an awesome job mak-
ing sure the sessions started on time,
speakers were introduced and attendees
were directed to the correct sessions. |
was extremely proud of all of you, espe-
cially my Board and Committee Chairs.

Our current Director of Education, Billie
Jean Mounts, and her committee are

planning another high quality educational/
networking event for our Fall Conference

at the Hollywood Beach Marriot Hotel.
Agenda details and a registration link
can be found elsewhere in this issue of
Sunspots and on our website.

One of our Chapter's goals of providing
higher quality education to our members
would not be possible without the con-
tinued support of our sponsors. | would
like to thank each and every sponsor that
has provided financial support in the
past and those of you that continue to
support our Chapter each year. | am
requesting that all members take a few
moments to review this list of committed
sponsors by clicking the tab on our
website that will provide a direct link
to each Sponsor's website.

One new initiative and timely example
of how this sponsorship commitment
provides value to our membership is the
creation of our NEW Certification Tuition
Reimbursement Program. This program
was created this year to honor past
Florida Chapter Board member and
President-Elect Johnny Holland who
passed away this year. Details are in
this issue of Sunspots and also on our
website under the Membership tab.

| look forward to seeing all of you at
the upcoming Fall Conference. | also
request that any feedback on how our
Chapter can better serve your profes-
sional development be directed to the
online form available on our website
www.floridahfma.org.

Please do not hesitate to contact myself,
any Board Member or Committee Chair
with comments or suggestions on how
we can continue to improve and achieve
even higher levels of success.

We welcome your comments. Thank you.

President 2011-2012
HFMA Florida Chapter

Bethesda Healthcare System

joanne.aquilina@bethesdahealthcare.com

561-737-7733 ext 84544



SUNsp €S SUMMER 2011

FROM THE EDITOR’S DESK

Lance DelLaruelle
Newsletter Chair

Here is one thing | can tell you with
certainty: Chris Reyes, and before her
David Sierra and Jim Grigsby, have
done a stellar job of shepherding this
publication to a position of respect and
admiration throughout HFMA. It was
gratifying at the Leadership Training
Conference in New Orleans to listen to
all the compliments and kudos from
Newsletter Chairs throughout the country
who expressed their respect and
admiration for our Florida Sunspots.

Needless to say, | find the assignment
somewhat daunting: who wants to be
the one who fails to maintain the level
of distinction attained by prior editors?
Hopefully, with your input as well as
article contributions (I'm wide open
for suggestions and willing to assist),
Sunspots will survive my term and
continue to reflect the excellence our
chapter is noted for.

| have not attended an ANI for many
years and have to say that working as a
course coordinator, under the direction
of Jamie Wiley and Renee Jordan and
with all of the tremendous volunteers
from the Florida Chapter as well as
Dixie region representatives and others,
was one of the most rewarding things

I've been involved in lately. If you ever
have the opportunity to volunteer as
a course coordinator at ANI, don't
hesitate to step up for it — the payback
will be worth every bit of the long
hours and hard work.

Thanks to Wendy Resnick from Shands
Healthcare for sending along the time-
line produced by AHA (below) that
graphically illustrates the staggering
array of projects that you're all faced
with in addition to your routine job
responsibilities! My sincere thanks
and appreciation to this issue’s article
contributors and to our fantastic
sponsors whose support allows us

to produce a top-notch newsletter
for our membership.

Enjoy your summer and we’ll be back
at you in the Fall.

Lancr

Lance DelLaruelle mpa, FHFMA
Newsletter Chair 2011-2012
HFMA Florida Chapter

Bethesda Healthcare System
led@ bethesdahealthcare.com
561-374-5146

Overlapping Timelines of ICD-10, Meaningful Use of EHRs, and Health Reform Initiatives

I Federal Fiscal Year FY 2010 FY 2011 FY 2012

FY 2013 FY 2014 FY 2015  FY 2016

Transition to ICD-10 ;
Transition to ICD-10 requires extonsive system changes— | | Transition to ICD-10

requires partial ICD code freeze during transition

Partial ICD Code Set Freeze I1CD-10 Implementation (FY 2014) >

Administrative Simplification i Transition to 5010 (Jan. 2012 start) ]?010
Transition to new version of HIPAA transaction standards
(5010) followed by adoption of operating rules to further
‘standardize business rules for electronic exchange of
claims-related transactions, including insurance eligibilty.

Oper Rules - Remittance
and Claims (Fy 201:

Also involves introduction of Health plan ID and other
‘changes to administrative transactions over time.

i > [ Transition to Next Standard \}
> 5>

Oper Rules - Eligibility and Claim Status (Jan. 2012)

Meaningful Use of EHRs
The Mearingful Use program imposes increasingly
stringent EHR use and reporting requirements, as well
as future payment penalties if metrics are not met.
Stage 1 implementation undertaken at the same time
that the transiton work o ICD-10 i taking place.
Meaningfu Use Stage 2 curently planned to span

Health Plan ID (tent. start May 2012)

MU - Stage 1 (starts FY 2011)

transition to ICD-10 (2013/2014) and would create

Care izations (Jan. 2012)

duplcate rework effort ICD9 and then ICD-10), adding

additional costs for rework. IT resources are already

thin —intermal as wel s vendor support. =7

Health Reform Initiati

Health reform ntroduced zat i period

ion Payment Penalties (Fy 2013)

value-based purchasig, Radnission payment
penaties,bundled paymens, and penalis for ospital-
acqired conitions that will equire new ITsystems to
support procedural changes to peratons. nadditio,
each ew program requires reporting of metrics that will

[ Bundied Payment san. 2013)

%
|
| Value-Based Purchasi 2013) >
1 )
%

need to be redefined based on ICD-10. Many of these

period | Hosp.-Acquired itions (FY 2015)

programs alo equie development of baseline and
early performance metics singdatafrom pror years.

ing for Dis

(start date dependent on rulemaking)

HIPAA Privacy Changes

The stimulus bill nroduced changes to the HIPAA
privacy provisions. Covered enttes will need to rvise

| Patient Copy of Electronic Records (start date dependent on rulemaking)

thei IT systems to accoun for a boader scape of
disclosues of PHI and to provide individuals with an
electronic coy of ealth information hld n electronic
form.Strt dates for both programs are unknown, as

tates Note: The Federal Fiscal Year starts on October 1 of the previous calendar year.
ulemaking is onging.

For example, FY 2014 starts on October 1, 2013.

1CD-10 Implementation
Required Oct. 1,2013

American Hospital
Association

Reprinted from www.AHA.org by permission. Copyright 2011 by American Hospital Association.



2011 CORPORATE SPONSORS

The HFMA Florida Chapter
extends its sincerest
appreciation to our
corporate sponsors for
their support, We wish
them continued success

in all their endeavors.

For information on the
benefits of our 2011
Corporate Sponsorship
Program, see pages 29-30
or contact Chris Reyes at

christine.reyes

@orlandohealth.com

Adreima

LMathews@hismedicaid.com
www.adreima.com

Bank of America
Merrill Lynch

Ivy.L.Bibler@BAML.com
www.bankofamerica.com

CB&T

A Division of Synovus Bank

williammccune @synovus.com
www.apsolutions-cbt.com

Craneware

D.Gantt@craneware.com
Www.craneware.com

Fifth Third Bank

Tim.Hamilton@ 53.com
www.53.com

GCS International
Collections
Alisanne.Frew@gcsag.com
www.gcsag.com

IMA Consulting

MFeher@ima-consulting.com
www.ima-consulting.com

ORACLE

Rachel.Copp@oracle.com
www.oracle.com

Sunbelt Medical
International

Elliot@sunbeltmedicalinternational.com
www.sunbeltmedicalinternational.com

Crowe Horwath LLP
Bob.Benson@crowehorwath.com
www.crowehorwath.com

Dixon Hughes Goodman
alice.childs@dhglip.com
www.dhgllp.com/healthcare

Draffin & Tucker, LLP
CHorne@ Draffin-Tucker.com
www. draffin-tucker.com

Gustafson and Associates
B_Gustafson@gustassoc.com
www.qustassoc.com

Practice Forces
John.Hamm@practiceforces.com
www.practiceforces.com

The PFM Group
HamiltonM@pfm.com

www.pfm.com

Resource Corporation
of America
marktaiclet@resource-corp.com
WWW.resource-corp.com

Triage Consulting Group
DanielP@triageconsulting.com
www.triageconsulting.com

CORPORATE SPONSORS
CONTINUE ON THE FOLLOWING PAGE



2011 CORPORATE SPONSORS

CONTINUED

Chamberlin Edmonds
WStaley @ chamberlinedmonds.com
www.chamberlinedmonds.com

Emdeon
KRrichardson@emdeon.com
www.emdeon.com

Gulf Coast

Collection Bureau, Inc.
MacR@gulfcoastcollection.com
www.gulfcoastcollection.com

Ingenix
ARalls@caremedic.com
www.caremedic.com

Medical Review Service
Jonas.blomqvist@medicalreviewservice.net
www.medicalreviewservice.net

Meridian Leasing Corp.
Jashley@onlinemeridian.com
www.onlinemeridian.com

Passport Health
Communications, Inc.
Kevin.oconnor@passporthealth.com

www.passporthealth.com

PNC Healthcare
Christopher.Dochat@pnc.com

www.pnc.com/healthcare

The SSI Group, Inc.
greg.dondero@ssigroup
www. thessigroup.com

Bacen & Jordan, P.A.
BacenJordan Tillman@msn.com

CBE Group
BesherkenBach@cbegroup.com

www.cbegroup.com

Cirius Group Inc.
DougS@ciriusgroup.com
WWW.ciriusgroup.com

DECO, LLC
JMeade @decorm.com
www.decorm.com

Divdat
DMckenna@divdat.com
www.divdat.com

Financial Credit Services
DKelly@fcsservices.com
www.fesservices.com

FirstSource
Dee.Schneider @na.firstsource.com
www. firstsource.com

GO-SB
a.birch@go-sb.com
www.go-sb.com

Healthcare Resource Group
tdungan@hrgpros.com

www.hrgpros.com

Medical Data Systems, Inc.
cspanier@meddatsys.com

www.medaatsys.com

Merchants Association
Collection Division
Darlene.Clemence @ macd-inc.com
www.macd-inc.com

National Healthcare Review
ShirleyBarton@nhri.com
www.nhri.com

NCO Financial Systems, Inc.
Kelly.Fielder@ncogroup.com

www.ncogroup.com

Ovag International
Darrell.Lassonde @ovagusa.com

www.ovagusa.com

Paragon Revenue Group
BGann@paragonrevenuegroup.com

www.paragonrevenuegroup.com

R&B Solutions
rbrebner@randbsolutions.net
www.randbsolutions.net

The ROI Companies
nchapman@theroi.com
www.theroi.com

Trane
Stuart.Podolnick@trane.com
www. trane.com
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Financial Solutions for
Healthcare Professionals

Successful banking partnerships depend on
responsiveness. That's why the Fifth Third Bank
Healthcare Team is committed to providing you
with local, timely decision-making regarding
your business and personal financial needs.
Together, we bring over 150 years of experience
helping healthcare providers of all sizes turn big
dreams into realities. We focus on delivering
the integrated financial solutions you need

such as cash flow optimization, revenue cycle
management, credit solutions* and electronic
processing.

Give us a call today to see what we can do for you.

Mark Williams Tim Hamilton
407-999-3016 407-999-3061
Mark Williams@53.com  Tim.Hamilton@53.com

-
>3
FIFTH THIRD BANK
Fifth Third Bank. Member FDIC. *Subject to SBA eligibility, credit review and approval.

A(e >(OV1( KQSVI“F5

HEALTHCARE
INTERNATIONAL COLLECTIONS

International Collections for US and Canadian Based Hospitals

Blond ?

When They Could Be GOURM ET

GCS Call Alisanne Frew 702.882.2148

http://www.gcsag.com/brochure.hitml
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NEWS FROM THE
HFMA FLORIDA CHAPTER BOARD

The HFMA Florida
Chapter Board
provides an update
about some of the

PRESIDENT-ELECT

Mimi Taylor
Baptist Health — South Florida / mimit@baptisthealth.net

chapter activities.
We encourage you
to get involved in
the chapter. IMMEDIATE PAST PRESIDENT
N David Sierra

For additional Memorial Healthcare System / dsierra@mhs.com
mform‘?tlon _ At the 2010/2011 Chapter Presidents’ dinner at this year's ANI in Orlando, | proudly
regarding this accepted, on behalf of our chapter, a total of eight awards from HFMA National.
report or volunteer These included two muIU-ghapter Yerger awgrds, single chapter Yerger awards for

N improvements to our website and sponsorship program and Awards of Excellence
opportunities, for Membership Recruitment and Retention (Gold), Certification (Gold), Education
please contact one Hours per member (Silver) and the prestigious Henry C.. Hottum Award for ,

_ Education Performance Improvement, as a result of growing 8.1% over last year's

of the leadership registrant hours. A truly amazing chapter year! Many thanks to all that contributed
team members. to these outstanding results and to you, our members and sponsors, for your

continued support of our chapter.

SECRETARY

Renee Jordan
Bacen & Jordan / rjordan@bacenjordan.com

We ended the 2010-2011 Chapter year on May 31, 2011 with strong numbers in
education, membership and certification. Our goals have been set for the 2011-2012
chapter year, and we will be counting on all members to help achieve these goals.
Please support the chapter by getting involved and giving us feedback on how we
can meet our members’ needs. Thank you for your continued support and we
look forward to another strong year for the chapter.

TREASURER

Cathy Yoder, CPA
St. Joseph’s Hospital — Baptist Healthcare / cathy.yoder@baycare.org

Our chapter had a very strong 2011 fiscal year. We produced a bottom line of
$23,879 against a budget of $10,932 as a result of increased general sponsorships
and strong meeting exhibitor revenues. Actual expenses were greater than budgeted
as we invested in our new website and ramped up speakers at our conferences.
Our thanks to all of our members, attendees, sponsors and exhibitors for helping
make this a very strong year. Financials are available by requesting them through
the “Contact us” portion of the Chapter Website. We look forward to seeing you at
our FY 2012 conferences.

CONTINUED ON THE FOLLOWING PAGE
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BOARD NEWS
CONTINUED

NEWS FROM THE
HFMA FLORIDA CHAPTER BOARD

DIRECTOR OF EDUCATION/PROGRAM CHAIR

Billie Jean Mounts
Health Management Associates / billiejeanmounts@hma.com

During the month of June, the Florida Chapter conducted an Education Needs
Assessment Survey. We had over 100 Florida Chapter members participate. Thank
you to everyone who provided feedback.

The results indicated that the most important topics to focus on were:
* Changes to Medicare Reimbursement Regulations

» Growing Self-pay component of healthcare; and

» New technologies in revenue cycle and clinical-financial integration

With your input, we developed an agenda for the Fall conference to address these
topics. This year's Fall Conference will be held on September 15-16 in Hollywood,
FL and registration is now open. We were able to hold our Early Bird Registration
Fees at last year's prices due to the generous support of our Corporate Sponsors.

Take advantage of these Early Bird Discounts by registering before September 1st
at: http://floridahfmafall2011.eventbrite.com/. View our other educational offerings
by accessing the Event Calendar at www.floridahfma.org.

DIRECTOR, ADMINISTRATION

Curt Pace
cjpace@ymail.com

| hope you all have registered or will register soon for the 2011 Fall Conference.
This year's conference will be at the Marriott Hollywood Beach, in Hollywood
Beach Florida, September 15-16, 2011. Space is limited so don't delay.

| also want to mention an area that | intend to improve this year. That is the
online job board on the Florida HFMA website. Wonderful things have happened
to our website over the last year. We have a whole new look. However, the value
of our online job ad feature seems to have been overlooked by our members.
We are getting tremendous traffic to the website so what better place to list your
Healthcare Financial job openings. And it gets better. For our provider members,
the ads are totally free. Even ads for our recruitment and employment agency
friends range between $100 and $150 for 30 days. With everyone watching their
budget, there is no better place to advertise. Placing an ad is also very easy. Go to

http://www:.floridahfma.org/jobsclassifieds and check it out.

DIRECTOR, ADMINISTRATION

Douglas Kimes
Wells Fargo Bank / doug.a.kimes@wellsfargo.com

As reported in detail elsewhere in this issue we signed up 24 new members
in June. The chapter is on pace to achieve our membership recruitment and
retention goals.

CONTINUED ON THE FOLLOWING PAGE
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NEWS FROM THE
HFMA FLORIDA CHAPTER BOARD

BOARD NEWS DIRECTOR, POLICY & FINANCE/SPONSORSHIP

CONTINUED .
Chris Reyes
Orlando Health / christine.reyes@orlandohealth.com

For first time Sponsors, prorated rates were offered to allow vendors to become
sponsors for the last 5 months of this year. Due to the prorated offering, two new
vendors joined our fabulous support team of Sponsors!

The 2012 application process for our current Sponsors will begin in October 2011,
commitment is due by November 1, 2011 and payment is due by December 1, 2011.
The HFMA Florida Chapter Sponsors enable the Chapter to provide enhanced
educational and networking opportunities to our members. Providers, please keep
our Sponsors in mind when selecting new goods and services.

REGIONAL DIRECTOR, EDUCATION /NORTH

Chris Durkin
Pavilion Health Services / chris.durkin@bmcjax.com

Beginning the HFMA New Year on June 1, 2011 a Legislative Update was held
at Shands Jacksonville. 60 members and guests attended to hear about recent
legislative changes in Tallahassee from State Representative Mike Weinstein of
Jacksonville. Kathy Reep and Paul Belcher of FHA updated attendees on current
developments in Washington, D.C.

On July 21, over 30 people from the HFMA & ACHE attended the 2nd Annual Wine
Social Event at the Wine Bar in Jacksonville Beach, designed to enhance networking
opportunities within the local healthcare community.

A local Planning Council has been developed in the North Region with a few
more spots still available. We would like to have a representative from each of the
major facilities and businesses participate to assist in developing meeting topics
and venues. If you want to get involved please contact Chris Durkin to participate.

Upcoming Events:

September/October  Accounting Education (half-day including A&A)
October/January/April  NEW - Quarterly Accounting Boot Camp
December 8, 2011 Holiday Dinner and Panel Discussion

Please contact me if you have any question or would like to participate.

REGIONAL DIRECTOR, EDUCATION /CENTRAL

Kristy Summers
Orlando Health / kristy.summers@orlandohealth.com

| am very excited to be the new Regional Director of Education— Central and hope
that | can meet the education needs of the region as well as others before me
have. Many thanks to Kelli Murray and Billie Jean Mounts for their help and guidance
as | prepare for my first event (co-sponsored by Fifth Third Bank): “The Road to
Reform - Steps to Prepare Your Organization for the Changing Landscape of
Healthcare” The event is being held on July 27th in Orlando, Florida. Please feel
free to contact me if you would like additional information.

CONTINUED ON THE FOLLOWING PAGE
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BOARD NEWS
CONTINUED

NEWS FROM THE
HFMA FLORIDA CHAPTER BOARD

REGIONAL DIRECTOR, EDUCATION /WEST

Glen Gill, FHFMA
Baptist Health System / glen.gill@bhcpns.org

The West Region had a wonderful joint conference with the American College of
Healthcare Executives (ACHE) at the palatial Andrews Institute in Gulf Breeze
Florida on May 23, 2011. The crowd of about 30 really enjoyed the conference
and box lunch (the good kind with the jumbo sized cookies) provided by ACHE.
The composition of the crowd varied from hospital CEOs & CFOs to students, with
most being directors. The farthest provider drove three hours to get there. Our
own Florida Chapter member Tim Powell graciously agreed to sit as a panelist on
a panel discussion and got rave reviews. Our next conference is scheduled for
November 8, 2011 in Pensacola. It will likely be a full day conference of interesting
topics. | hope if you live or work in the area you will make plans to attend.

REGIONAL DIRECTOR, EDUCATION/SOUTH

Cindy Kushner, CPA
Crowe Horwath LLP / cindy.kushner@crowehorwath.com

We had a very successful event at Baptist Hospital in Miami: “Walking the Tightrope:
Balancing HIPAA Compliance with HITECH Incentives Requirements”, hosted by
Baptist Hospital of Miami. It was such a success that we are holding a similar panel
discussion with case studies, in Broward County and in West Palm Beach.

Upcoming events for South Region — dates and locations will be posted on the
website and invitations e-blasted as dates are secured:
Sept/Oct HIPAA/HITECH/Meaningful Use update and panel discussion

Broward and WPB — 2 separate programs / 2 different locations
November ICD-10: What if you are not prepared?
December  All day Annual Audit and Accounting update (CPE)
Feb/March  Trends and Outlooks — National and Florida legislative update
April/May  Clinical Integration

Visit us at

PracticeForces is all about accelerating revenue, increasing net profits
and saying a long overdue goodbye to administrative headaches.

* Electronic Medical Billing ¢ Medical Coding
e Transcription Services e Accounting & Payroll Management
¢ Revenue Cycle Management e EMR/ EHR Consultancy & IT Support

www.practiceforces.com 1.866.634.6327

You’ll Still Have Lots Of Paper At The Office.

Writing Success For Physicians!

<\z:, PRACTICEFORCES
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Find revenue Iéa
And stop it.

Inaccurate charging, pricing and coding for services often

lead to revenue leakage, affecting profitability and the

bottom line. Craneware Revenue Integrity Solutions™ help

organizations optimize reimbursement, improve operational

efficiency and minimize compliance risk.

JOIN THE MOVEMENT TODAY

To learn where and how revenue leakage most often occurs,

and how to prevent it within your organization, join the

movement at stoptheleakage.com

‘«j\ Craneware

Email: info@craneware.com
Toll-free: 1-877-624-2792
craneware.com

Expertise & Innovation

%\ Crowe Horwath.

=| Measurable Success "

Re!ationships are bluilt Ion many things...
Like providing
Innovative solutions.
o ﬂe% Triage
Crowe Horwath LLP takes pride in the e eﬂ Comltzng
Group

relationships we have with our clients. H
In a recent client survey, our clients said
we do a better job than our competitors
?; EEIG) MIEVETE SElIens (@ MiEs Triage Consulting Group dedicates itself to finding and recovering
eir business needs.
TO Ieal‘n more about our Commitment I{!:it revenue f‘(}l’ ]']().‘ipit'{{l&. Bt!(.'ill.lSC we d()I'I.I' rel}' S()lt.'l)_’ on S()F{W’i’l!’t"
to building lasting relationships, visit we catch issues that automated systems overlook...
crowehorwath.com/clients or contact
Bob Benson at 954.202.8542 or
bob.benson@crowehorwath.com.

Member, HFMA Florida Chapter

Audit | Tax | Advisory | Risk | Performance

Crowe Horwath LLP is an independent member of Crowe Horwath International, a Swiss verein.
Each member firm of Crowe Horwath International is a separate and independent legal entity. Crowe
Horwath LLP and its affiliates are not responsible or liable for any acts or omissions of Crowe Horwath
International or any other member of Crowe Horwath International and specifically disclaim any and all
responsibility or liability for acts or omissions of Crowe Horwath International or any other Crowe Horwath
International member. Accountancy services in Kansas and North Carolina are rendered by Crowe w\,\u'w_triaéch)rlel[ing_c()m
Chizek LLP, which is not a member of Crowe Horwath International. © 2011 Crowe Horwath LLP
HC11003B

Contact Dan Phippen 404-574-6401 for more information
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New HFMA Florida Chapter Members

NAME

COMPANY*

TITLE"

Wayne Isenhour
Kimberly Rogers
Peter Peterson
Erik Dingwall
Jose Golon

Sonda Hilgeman
Betty Soma

Siva Schulman
Tom Green

Katy Eld

Modesto Gato
Erica Hill Whalen
Brent Barnes
Garrick Robinson
Richard Austin Helton
Thomas Buckridge
Lily Salkofi-Piner

Angela Laczi

Kraig Bradberry
Victor Munoz

Bryan Sanchez
Elizabeth Pons, Esq.
Lynn Geric

Russell Chrencik

Pyramid Healthcare Solutions, Inc.
FHMMC-Healthcare Partners
Aspen Capital Partners, LLC

BLX Group

RedMane Technology

Pyramid Healthcare Solutions, Inc.
River Garden Hebrew Home

NCS, Inc.

MedeAnalytics

Miami Children’s Hospital

Orlando Health

CB Richard Ellis

WorkcomXchange Florida

Brevard Health Alliance

Healthcare Resource Development, Inc.

Siemens Industries, Inc.
Building Technologies Division

Pyramid Healthcare Solutions, Inc.

St. Vincent's Primary Care

Meridian Leasing Corporation

GE Healthcare Financial Services

Kidney Treatment Center of South Florida
Borland-Groover Clinic

Bay Medical Center

Project Manager

Vice President & Executive Director of HCP
CEO

Managing Director

Business Development

Customer Service Manager

CFO

PFS Director

National Account Manager

Client Success Manager

Director of Financial Planning & Budgets
Manager, Revenue Management Applications
Vice President, Healthcare
Owner

Financial Management Assistant
Vice President, Finance & Business Planning
Healthcare Account Executive

Senior Product Manager

Financial Analyst

Regional Sales Manager

Vice President, Senior Account Manager
CEO

Director of Accounting & Controls
Admissions Representative

*Omission of company or title as requested by new member.

jgrigsby@jimgrigsbyconsulting.com

DCMS/FOUNDERS REPORTING
Deborah Vaidya, CPA
deborah.vaidya@mch.com

MEMBERSHIP CHAIR
Doug Kimes
doug.a.kimes@wellsfargo.com

billiejeanmounts@hma.com

REGISTRATION CHAIR
Janet Romano
janetr@baptisthealth.net

SPONSORSHIP CHAIR
Christine Reyes, FHFMA
christine.reyes@orlandohealth.com

COMMITTEE CHAIRS AND ADVISORS
CERTIFICATION NEWSLETTER CHAIR WEBINARS

Tom Magri Lance DelLaruelle, FHFMA Ivy Bibler
tam@bethesdahealthcare.com led@bethesdahealthcare.com ivy.l.bibler@baml.com
COMMUNICATIONS PROGRAM CHAIR WEBMASTER

Jim Grigsby Billie Jean Mounts Natalie Billo

natalie.billo@winterhavenhospital.com

CHAPTER ADVISOR
Bob Broadway, FHFMA
bob.broadway@bethesdahealthcare.com
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L.ookKING FOR REVENUE? LLOOK NO FURTHER...

REVENUE INTEGRITY

CDM & Interface Review

Charge Capture Review

Forensic Patient Accounting Audit
Managed Care Contract Review
Virtual Business Office Consultant
Zero Balance Review

REVENUE RECOVERY

Billing Support

IME/GME

Medicare Bad Debt

Medicare Disproportionate Share
Transfer DRG

REVENUE CYCLE

Cash Acceleration
Information Technology
Interim Management
Process Redesign

Revenue Cycle Assessments

. IM A Consulting Revenue Cycle Transformation

VALUE & EXPERIENCE ¢ RESULTS WWWw.ima-consulting.com

Generate Revenue with

APSolutions

- Your e=payables partner.
1

Generate revenue by automating your accounts payable

system and rveplacing checks with electronic payments -

all at no cost to you! C%r‘
APSolutions is a web-based state-of-the-art payables processing system that

allows you to pay invoices more efficiently, have better control of your cash flow, 1-866-717-8571
and provide your vendors with reporting that enhances their posting process. commcardsales@synovus.com
Best of all, your day-to-day accounts payable operations remain the same. www.apsolutions-cbt.com

Improve your accounts payable process with APSolutions.
Contact us today.

*Revenue share based on volume

a division of SYNOVUS BANK




sunNsp s sSUMMER 2011

15

NEWS&EANNOUNCEMENTS

SPECIAL ANNOUNCEMENT

In Memory of past Board member,
long-time Florida Chapter member and
certification advocate Johnny Holland
the Board has approved

Scholarship Program

How do | qualify?
Member in good-standing of the Florida Chapter
Minimum of 3-5 years of healthcare financial management experience
Successful completion of the comprehensive certification examination

What does the program cover?
Reimbursement for the self-study materials: $195.00
Reimbursement for the CHFP application fee: $395.00
Total Holland Scholarship benefit: $590.00

To review a free Sample Exam: www.hfma.org/samplecertificationexam
For Self-Study Materials: www.hfma.org/certificationselfstudy

For additional information and questions concerning Certification
contact the Chapter Certification Chair: Tom Magri at
561-737-7733 ext.84927 or tam@bethesdahealthcare.com

Florida Chapter Receives Eight Awards

Photo courtesy RC Photographic Productions.

The Johnny Holland Cerfificafion

Notice regarding
e-mails from the
Florida Chapter:

We understand that some members

are not receiving e-mails sent from

the

Chapter via iContact. In order to ensure

that our emails get through to you,
please contact your IT department

and ask them to add these two email
addressess to your safe senders list:

www.icontact.com
app.icontact.com

The following
awards were
presented at the
Annual Banquet
in Tampa

;égsir'\l‘ci rHyENRY AWARD

PRESIDENT'S AWARD
Bilie Jean Mounts

OUTSTANDING MEMBER AWARD
Renee Jordan

REGIONAL DIRECTOR OF THE YEAR
Glen Gill

David Sierra, Immediate Past President, HFMA Florida

Chapter (center), accepts eight awards on behalf of the
Florida Chapter from Debora Kuchka-Craig, HFMA Immediate
Past Chair and Gregory M. Adams, HFMA Chair.

MORE NEWS ON THE FOLLOWING PAGE



